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PIGEON III – User Registration

Access New User Registration by selecting either menu item 
“Register” or the link below the login input area.

Input the required information to the registration form …
• First name
• Last name
• Email address
• Username (minimum 8 characters)
• Password (minimum 8 characters with both upper and lower case 

letters and numbers)
• Confirm password (must match the password previously entered)
• Phone number
• Date of birth
• Provider employer (select the appropriate)

After selecting the “Register” button a message is sent to 
the respective provider’s PIGEON administrator to 
approve the access to the system.



PIGEON III – Home Screen
Accessed by main menu item.

Priority announcements 
related to the PIGEON system. Professionally related news 

articles.

Main Menu (Items appear related to the user’s system 
profile.)

Access pigeon.org.

Opens email message form to help@ntbha.org
for support. (At the footer of every screen.)

mailto:help@ntbha.org


PIGEON III – Client Dashboard
Accessed by main menu item.

Lookup by client name. (Partial 
lookup available.) Fills the list to the 
right for selection.

Client notes.

Client demographic and information 
panel.

Lookup by LCN

Client Authorizations recorded.

Client Financial Eligibility records.

• Outpatient Provider list ranked by 
proximity to client’s service 
address.

• Inpatient Provider Facility list 
ranked by proximity to client’s 
service address.

• Participating pharmacies ranked by 
proximity to client’s service 
address.

• Level of Care information for the 
client.

• Pharmaceutical information.



PIGEON III – Client Dashboard (selected)
Click for a blank Client 
Dashboard
(Accessed by main menu item.)

Lookup by client name. (Partial 
lookup available.) Fills the list to the 
right for selection.

Client notes.

Client demographic and information 
panel.

Lookup by LCN

Client Authorizations recorded.

Client Financial Eligibility records.

• Outpatient Provider list ranked by 
proximity to client’s service 
address.

• Inpatient Provider Facility list 
ranked by proximity to client’s 
service address.

• Participating pharmacies ranked by 
proximity to client’s service 
address.

• Level of Care information for the 
client.

• Pharmaceutical information.



PIGEON III – Client Selection

Select the “Client Dashboard” 
main menu button to access a 
blank client dashboard screen.



PIGEON III – Client Selection (cont.)

For selection by name search, type part or all 
of the last name and/or first name and press 
enter.

Double-click to select the client 
and press Enter to populate the 
client dashboard.

For client selection by LCN, type the LCN here.



PIGEON III – Client Dashboard (Provider List)
Displays screen of provider locations sorted by 
distance from the client’s SERVICE address.



PIGEON III – Client Dashboard (Facilities List)
Displays screen of inpatient facility locations 
sorted by distance from the client’s SERVICE 
address.



PIGEON III – Client Dashboard (Pharmacies List)

Displays screen of pharmacy locations sorted 
by distance from the client’s SERVICE address.



PIGEON III – Client Dashboard (Level of Care List)

Displays screen of client’s Level of Care 
records.



PIGEON III – Client Dashboard (Pharma List)

Displays screen of client’s pharmacological 
records.



PIGEON III – Client Dashboard (Edit Demographics)

Displays screen to edit client demographic 
information.

Post the changes to the client demographic record.

Cancel the changes to the client demographic record.

Add or Edit client addresses.

Add or Edit client phone numbers.



PIGEON III – Client Dashboard (Client Authorizations)

Displays the Client Authorizations screen.



PIGEON III – Client Authorizations

Opens the New 
Authorization screen.

Opens the Edit 
Authorization screen.

Return to the selected 
client dashboard.



PIGEON III – Client Dashboard (New Client Financial Eligibility)

Displays the New Client Financial Eligibility 
screen.



PIGEON III – Client New Client Financial Eligibility



PIGEON III – Client New Client Financial Eligibility



PIGEON III – Client Dashboard (Edit Client Financial Eligibility)

Displays the Edit Client Financial Eligibility 
screen.



PIGEON III – Reports & Links


